Making our world more productive
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to General Director
LLC « Mul'tiservisnye Sistemy»
Koptev A.N.

I'enepajbHOMY THpPEKTOPY
000 «MyabTHCcepBHCHBIE CHCTEMBD)
KonrteBy A.H.

Dear Alexander Nikolaevich,

Herewith we would like to express our gratitude for the high-quality support throughout the entire period
of the provision of communication services, as well as for the individual approach and quick response to
emerging issues regarding equipment setup. Mobility in setting up the main and backup channels allows
our company to avoid business interruptions and costs during plant construction, where power failures
and frequent relocations of our office buildings are possible. We will recommend you to our partners as a
reliable provider of telecommunications services.

YBaxaemblii Anexcanap Huxonaesuny,

BeipaxaeM BaM 0J1arogapHOCTh 32 BBICOKOKAUeCTBEHHOE OOCITy)KMBAaHHE B TEYEHUU BCETO CpOKa
NpPENOCTABICHHUsT YCIyr CBS3W, a TaK )K€ 33 HWHAUBHAYyaJbHBIH IOAXOA M OBICTPYIO pEaKIMIO Ha
BO3HHUKAIOIIKE BOIPOCHI, KacaloIHecss HACTPOHKH 000pyroBaHust. MOOMIIBHOCTE B HACTPOWKE OCHOBHBIX
U pe3epPBHBIX KAHAJIOB MO3BOJIAIOT HAIlleil KOMIIaHHH H30€XaTh OCTAHOBKY IPOM3BOJICTBA U H3JEPHKKH
IpU CTPOUTEIBCTBE 3aBOJA, IIe BO3MOXHBI OTKJIIOYEHUS IEKTPONUTAHUS M 4YacCThle INEpEMEIICHHs
HamuXx oQHUCHBIX 37MaHuil. byieM pekoMeHI0BaTh Bac HAIIUM IapTHEpaM KakK HaJEeXKHOTO ITOCTaBIIHKA
TEJIEKOMMYHUKAI[HOHHBIX YCIIYT.

Sincerely / C yBaxeHueM,

Site Manager / PykoBoauTens CTPOUTENHHOM IIIOIMIAIKH

7, ({¢Z%)laf Schuh / Onag Ly



